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Abstract 

PROBLEM TO BE SOLVED: To conduct flexible charging service by providing a warrant information 
management means stored for each customer, a service access information management means, and 
a discrimination notice means informing service defect information to a corresponding customer to the 
device. 

SOLUTION: A warrant information management means 12 manages contract information for each 
customer, and a service access information management means 13 collects service access 
information. A periodic check means 14 acquires contract information of a corresponding customer 
and service access information based on a check period. A discrimination means 15 extracts the 
number of success and failure times relating to the corresponding service class of a corresponding 
customer from the service access information to calculate an actual success rate. When the actual 
success rate is lower than the warranted success rate, it is informed to the customer and a payback 
information generating means 16 multiplies a payback rate to the difference to calculate a payback 
amount. The means 16 stores the calculated payback amount to a charging system DB 22 and it is 
used to make a bill of the utility charge to the customer. 
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PROBLEM TO BE SOLVED: To conduct flexible charging 
service by providing a warrant information management 
means stored for each customer, a service access 
information management means, and a discrimination 
notice means informing service defect information to a 
corresponding customer to the device. 

SOLUTION: A warrant information management means 
12 manages contract information for each customer, and 
a service access information management means 13 
collects service access information. A periodic check 
means 14 acquires contract information of a 
corresponding customer and service access information 
based on a check period. A discrimination means 15 
extracts the number of success and failure times 
relating to the corresponding service class of a 
corresponding customer from the service access 
information to calculate an actual success rate. When 
the actual success rate is lower than the warranted 
success rate, it is informed to the customer and a 
payback information generating means 16 multiplies a 
payback rate to the difference to calculate a payback 
amount. The means 16 stores the calculated payback 
amount to a charging system DB 22 and it is used to 
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